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!&"#,*',-.",'"$,*&1 Office: 361-883-3935 or Toll Free: 1-800-252-9240

2910 Leopard Street, Corpus Christi, Texas 78408
Coastal Bend Area Agency on Aging
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Facilitations are provided by: 

THE NATIONAL FAMILY CAREGIVER SUPPORT PROGRAM 
a program of  

Texas Health and Human Services  

MARCH 2018 EVENTS 
You are not alone … Please join us at one of the following sessions  

~  Family Caregiver Support Groups  ~ 
ALZHEIMER’S  & GENERAL SUPPORT  GROUPS 

WHEN: TUESDAY, MARCH 6TH 
TIME: 6:00 p.m. 
WHERE: Y.W.C.A. 
ADDR.: 4601 Corona Drive, Corpus Christi  
PHONE: (361)  883-3935  
 
WHEN:   Wednesday, MARCH 7TH 
TIME: 10:00 a.m. 
WHERE: SCC River Ridge Nursing Rehab Center 
ADDR: 3922 West River Dr. (Off FM 624), Corpus Christi 
PHONE: (361) 767-2000  
 
WHEN:       Tuesday, MARCH 13TH 
TIME:          6:00 P.M. 
WHERE: Woodridge Nursing & Rehab Center  
ADDR: 600 So. Hillside Drive, Beeville  
PHONE: (361) 358-8880 
 

WHEN: THURSDAY,  MARCH 8TH 
TIME:  3:00 p.m. 
WHERE: Mirador Plaza (back side of facility)  
ADDR.: 5857 Timbergate Drive, Corpus Christi 
PHONE: (361) 883-3935 
 

WHEN: WEDNESDAY, MARCH 14TH 
TIME: 12:00 p.m. 
WHERE: Lindale Center/Caregiver SOS 
ADDR.: 3133 Swantner St., Corpus Christi 
PHONE: (361) 826-2343 
 

WHEN:       THURSDAY, MARCH 15TH 
TIME: 10:30 a.m. 
WHERE: Ed  & Hazel Richmond Public Library  
ADDR.: 110 N. Lamont Street, Aransas Pass 
PHONE: (361) 883-3935 
 

WHEN: TUESDAY, MARCH 20TH 
TIME:          9:30 a.m. 
WHERE: Brookdale (Formerly Homewood Residence) 
ADDR.: 6410 Meadow Vista, Corpus Christi 
PHONE: (361)  980-0208 FACILITATOR: Anita Valles 
 

WHEN: Thursday, March 22nd 
TIME:          4:30 p.m. 
WHERE: Kleberg County Nursing & Rehab. 
ADDR:        316 General Cavazos Blvd., Kingsville 
PHONE: (361)  883-3935  
 
WHEN:      TUESDAY,  March 27th  
TIME:         4:00 p.m. 
WHERE:    Alice Public Library 
ADDR:       401 E. Third Street, Alice 
PHONE:     (361) 883-3935 

GRANDPARENTS  AND  OTHER  

RELATIVES  RAISING  CHILDREN -  GRRC  

WHEN: TUESDAY, MARCH 27TH  

TIME: 10:00 — 11:00 a.m. 

WHERE: Greenwood Senior Center 

ADDR:       4040 Greenwood Drive, Corpus Christi 

PHONE: (361)  883-3935 

 

WHAT:  (*) EVENING SUPPORT GROUP 

WHEN: Thursday,  MARCH 29th  

TIME:  6:00 p.m. — 7:00 p.m. 

WHERE: First United Methodist Church 

ADDR: 900 South Shoreline Blvd.; Corpus Christi 

2nd floor—Rm #216 / parking & entrance behind church 

PHONE: (361) 334-2255 

FACILITATED/PRESENTED BY:   MCH FAMILY OUTREACH 

(*) Please call if you will bring your grandchild(ren) 

                         CLASSES FOR ALL AGES 

For  additional  information  contact: 
 

FELIPA  LOPEZ  WILMOT  
Family  Caregiver  Program  Specialist 

 

Office:      (361) 883-3935   ext - 5153 
email:        felipa@cbcogaaa.org  

 

~ OR ~ 

SALLY EDSILL 
NFCSP  Administrative  Assistant 

 

Office:      (361) 883-3935   ext - 5156 
email:        sally@cbcogaaa.org  

COASTAL BEND  

COUNCIL OF 

GOVERNMENTS 



Date   Time Topic
 2:00 pm Eastern
 1:00 pm Central
12:00 pm Mountain
11:00 am Pacific

 1:00 pm Eastern
12:00 pm Central
11:00 am Mountain
10:00 am Pacific

 1:00 pm Eastern
12:00 pm Central
11:00 am Mountain
10:00 am Pacific

 1:00 pm Eastern
12:00 pm Central
11:00 am Mountain
10:00 am Pacific

12:00 pm Eastern
11:00 am Central
10:00 am Mountain
 9:00 am Pacific

Thursday, March 1st

Thursday, March 8th

Monday, March 12th

Thursday, March 22nd

Tuesday, March 27th

Caregiver Burnout with James Huysman, PsyD, LCSW. A 
caregiver’s self-care is just as important as the care provided to another. 
When we don’t take care of ourselves, we diminish our quality of life.  
Burnout, depression, and compassion fatigue are the result of ignoring 
our own needs and wants. In this session, Dr. Jamie will identify the red 
flags and feelings to watch for, specify action steps for continued self-
care, and empower you  to create your own plan to Take Your Oxygen 
First!   

Lucy Barylak, MSW as “Dear Lucy” Caregivers will have the 
opportunity to call in and ask questions, make comments and express 
yourself regarding the issues you face as a caregiver.  You can 
submit your questions or comments by e-mail or phone. 

Mental Health & Aging:  What Caregivers Need to Know with 
J Dan Bruce Learn about how to ensure that the most appropriate 
medical professionals are consulted and remain involved to diagnose 
symptoms as being “Normal aging,” dementia, or depression and 
anxiety.  What are common medications used, correctly and incorrectly?  
Learn from an expert who works with families in their homes who has 
experience in many settings. ***Sponsored by the North Central 
Texas Caregiver Teleconnection***

Lucy Barylak, MSW as “Dear Lucy” Caregivers will have the 
opportunity to call in and ask questions, make comments and express 
yourself regarding the issues you face as a caregiver.  You can 
submit your questions or comments by e-mail or phone. 

An Introduction to Lewy Body Dementia with Angela Taylor, 
Director of Programs Lewey Body Dementia affects an estimated 
1.4 million individuals and their families here in the U.S.  Angela Taylor 
will be providing an introduction to Lewy body dementia, including its 
symptoms and how it differs from Alzheimer’s disease and Parkinson’s 
disease. She will also share what she views as her 4 pillars of LBD 
caregiving, based on her personal experience as a caregiver for her 
father who had LBD. 

Call. Learn. Share.

Free
Telephone 
Learning 
Sessions

Register online at www.caregiverteleconnection.org or call 866.390.6491 Toll Free 
***Registration required at least 24 hours in advance***

A program of the WellMed Charitable Foundation



For additional information contact Felipa Lopez Wilmot, Family Caregiver Program Specialist

Office: (361) 883-3935 ext.5153 • Toll Free: 1­800­252­9240 • e-mail: felipa@cbcogaaa.org

FREE Virtual  
Dementia Tour
Wednesday, March 7, 2018 
1:00 p.m. – 4:00 p.m.
The Plaza at Mirador  
5857 Timbergate Drive 
Corpus Christi, TX 78414

The Area Agency on Aging of the Coastal 
Bend and Disability Resource Center in 
partnership with The Plaza at Mirador has 
scheduled a FREE Virtual Dementia Tour 
for the community.

The Virtual Dementia Tour (VDT) is a scientifically 
proven method designed to build sensitivity and 
awareness in individuals caring for those with 
dementia. This “dementia simulation tool” was 
created to guide anyone in understanding the 
condition. The tour will help both families and 
professional caregivers to better understand the 
physical and mental challenges facing those who 
suffer from dementia.  

Call to reserve your time for this innovative  
hands-on dementia experience.

The Area Agency on Aging is funded in part by the Texas Health and Human Services.

Space is limited.  
To register, call (361) 651­1103.

®



This Stress-Busting Program is
Distributed by: WELLMED Charitable Foundation ~ AND ~ Developed by: UT Health Science Center - San Antonio

STRESS-BUSTING PROGRAM
FOR FAMILY CAREGIVERS

 YOU ARE NOT ALONE 

 We recognize that caregiving can be very stressful

 This FREE program will teach and enhance:

 STRESS MANAGEMENT TECHNIQUES

 RELAXATION AND COPING STRATEGIES

 These basic skills can reduce daily stress in your life

FOR ADDITIONAL INFORMATION:

(361) 883-3935 or 1-800-252-9240
FELIPA LOPEZ W ILMOT ~ FAMILY CAREGIVER SPECIALIST SALLY EDSILL ~ ASSISTANT

ext - 5153 OR felipa@cbcogaaa.org ext - 5156 OR sally@cbcogaaa.org
acogaaa.org

DO YOU PROVIDE CARE FOR A LOVED ONE WITH DEMENTIA?

If so, this FREE program is for YOU!

1st Session Begins: MONDAY, MARCH 5, 2018
Time: 3:00 p.m. ~ 4:30 p.m.

Where: Caregiver SOS/Lindale Senior Center 3135 Swantner C.C. TX.
CALL 361-232-5156 to RESERVE YOUR SPACE

PROGRAM FOR:

Family caregivers caring for a loved one
with dementia

PROGRAM COMMITMENT:

 9 week program

 90 minute weekly session

 Group of up to 8 family caregivers

 Confidential & Supportive

 Trained & Caring Facilitators

All Materials Are Provided



     CARE PROVIDER TRAINING

!! FREE 8 HOUR TRAINING !!
LEARN TO PROVIDE PERSONAL CARE TO SENIORS AND PERSONS WITH PHYSICAL

DISABILITIES TO ENHANCE AND PROMOTE THE “QUALITY OF CARE IN THE HOME”.

A facilitation provided by:

The National Family Caregiver Support Program

a program of the:
~ SAVE-THE-DATE ~

WHEN: WED., April 11,  2018
TIME: 9:00 a.m. to 5:00 p.m.

WHERE: AREA AGENCY ON AGING
ADDRESS: 2910 LEOPARD ST., CORPUS CHRISTI

MODULE TOPICS:
 Roles & Responsibilities of a Care Provider

 Assisting with Personal Care

 How to Help Someone who uses Adaptive Aide(s)

 Caring for Someone with Early to Mid Stage Alzheimer’s

 Caring for Someone with Mid to Late Stage Alzheimer’s

 Community Resources

* Seating is limited; call to reserve your space * Certificate of completion will be awarded at end of class *

The Area Agency on Aging
is a program of the:

COASTAL BEND

COUNCIL OF

GOVERNMENTS

The Area Agency on Aging of the Coastal Bend
is funded in part by the:

            Texas Health and Human Services

For additional information contact:

~ F~ FELIPA LLOPEZ WWILMOT ~~
Family Caregiver Program Specialist

Office: (361) 883-3935 ext - 5153
Toll Free: 1-800-252-9240
email: felipa@cbcogaaa.org

OR

 
 NFCSP Administrative Assistant

Office: (361) 883-3935 ext - 5156
Toll Free: 1-800-252-9240
email:  nfcsp@cbcogaaa.org

 
  ~ SALLY EDSILL~ 

 
    



If you or someone you know is a new Medicare Beneficiary, have 
questions regarding Medicare benefits, and/or want to know about 
Medicaid eligibility, call the AREA AGENCY ON AGING/COASTAL 
BEND AGING &  DISABILITY RESOURCE CENTER to schedule an 
appointment with the BENEFITS COUNSELOR.  

Qualified Medicare Beneficiary (QMB) and 

MEDICARE: What you need to know 
 

If you are among the 7 million Americans enrolled in the Qualified Medicare Beneficiary (QMB) Pro-

gram, providers aren't allowed to bill you for medical services and items that Medicare covers. This 

means, you can’t be billed for Medicare deductibles, coinsurance, and copayments. Here are 3 tips if 

you get a bill for these charges: 
 

1. Tell the provider or debt collector that you have QMB and can’t be charged for Medicare 
deductibles. Show your provider your Medicaid or QMB card every time you get medical ser-
vices or items. If you already made payments on a bill for services and items Medicare covers, 
you have the right to a refund.  
 

2. If the medical provider won’t stop billing you, call 1-800-Medicare. TTY users can call 1-
877-486-2048. The agent can confirm that you may have QMB. Medicare can also ask the pro-
vider to stop improper billing, and refund any incorrect payments.  
 

3. If you have a problem with debt collection, you can send a complaint to the consumer fi-
nancial protection bureau (CFPB) online or call CFPB toll free at (855)411-2372. CFPB will for-
ward your complaint to the company and work to get you a response from them. Find out your 
rights when responding to a debt collector or learn how to dispute an error on your credit report. 
 

Remember, being in QMB means that you don't pay Medicare deductibles, coinsurance, 

and copayments. If a provider asks you to pay, that’s illegal.  

The Benefits Counseling Service 

is a program of the: 

For more information contact 

~ LETICIA OCHOA ~ 
Benefits Counselor 

Office:   361-883-3935   

Email:    letty@cbcogaaa.org or         
sylvanna@cbcogaaa.org 

 

The Area Agency on Aging 

 is a program of the: 

COASTAL BEND  

COUNCIL OF 

GOVERNMENTS 



Long-term care (LTC) ombudsmen are advocates for resi-

dent rights. They help protect the quality of life and quality 

of care of anybody who lives in a nursing home or an as-

sisted living facility. 

Ombudsmen can be volunteers or paid employees of agen-

cies that are independent of any long-term care facility. 

Services are free, confidential and available statewide. 

What Does an LTC Ombudsman Do? 

 

Some of the ways LTC ombudsmen help nursing home and assisted living residents include: 

 Listening to residents and family members when they have concerns or issues. 

 Telling residents about their rights. 

 Protecting resident health, safety, welfare and rights. 

 Helping families learn about nursing homes and how to pay for them. 

Ombudsmen work to solve problems and make sure state regulations and laws protect residents. 

How Do I Become an LTC Ombudsman? 

People who live in nursing homes and assisted living facilities may have little or no contact 

with the outside world. Many feel they lack control over their lives. A volunteer LTC ombuds-

man who visits regularly can be the highlight of a resident's day and ensure residents get good 

care. 

If you have a passion for helping others, a caring spirit and a willingness to learn, we need 

you! Become an ombudsman and help improve the quality of life and care for residents in a 

facility near you. We provide training, tools and ongoing support. 

For  additional  information  contact: 
 

CELENA FLORES 
Managing Local Ombudsman 

 

Office:        (361)-232-5146 
email:        celena@cbcogaaa.org  

COASTAL BEND  

COUNCIL OF 

GOVERNMENTS 

Funded in part by  
The Health and Human Services 
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